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DETAILED A CTION 

1. This Office Action in response to the amendments sent August 20, 2003. Claims 1 
- 36 are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claim 1-36 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ralston et al. (U.S. P.N. 6,389,454) in view of Dean et al. (U.S. P.N. 6,167,379). 

As per claim 1, Ralston et al. discloses a method for providing an on-line 
appointment between a user and a service provider over a network, said method 
comprising: 

(a) receiving a request for appointment availability of the service provider 
during a time period (see abstract, column 2, lines 53-62, and column 4, lines 46-49, an 
appointment request is made of the service provider for a specific time period); 

(b) determining available appointment times within the time period for the service 
provider through use of a central appointments server having access to a central 
appointment database (see figures 2 and 3, abstract, column 4, lines 17-35, column 5, 
lines 17-60, and column 7, lines 21-35, the available appointment times within the time 
period for the service provider are determined through a central server which has access 
to the various facilities or service provider*s information); 
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(c) transmitting the available appointment times to the user (see column 5, 
lines 61-67, through column 6, lines 1-12, the available appointment times are 
transmitted to the user); 

(d) receiving a selected appointment time from the available appointment times 
(see column 5, Hnes 61-67, through column 6, lines 1-12, the user receives the available 
appointment times); and 

(e) setting the on-line appointment between the user and the service provider at 
the selected appointment time (see column 6, lines 3-27, the on-line appointment is 
set). 

Wherein said method is implemented by an entity other than the service provider or the 
user "a computer implemented multi-facility scheduling system which enables a remote 
scheduler to arrange client appointments for a variety of services", (column 2, lines 31 - 
33), wherein said entity being the remote scheduler. 

Ralston teaches an appointment scheduling system that employs a central 
schedule server that contains data of scheduled appointments and times that are freely 
available for scheduling appointments at a plurality of service providers. Ralston et al. 
does not explicitly disclose displaying said data in a calendar format. It would be 
obvious to do this because appointment scheduling dates and data lends itself to a 
calendar format for ease of use by an appointment seeker. However, Dean et al. 
teaches an appointment scheduling system that schedules appointments on a calendar 
and providing calendars to various users (see abstract, and column 2, lines 15-21, and 
42-56). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have Ralston et al.'s on-line appointment system have an 
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electronic calendar for each of the service providers and users as it would allow their 
appointments to be easily displayed. It would be obvious to do this because human 
beings are accustomed to using a calendar interface in order to know what dates and 
times are available for appointments. Said interface would make the Ralston device 
more user friendly and allow users to at a glance know what times are available, 
thereby allowing the person scheduling an appointment to more quickly and efficiently 
schedule an appointment. 

As per claim 2, Ralston et al. discloses a method as recited in claim 1, wherein the 
time period is a day (see abstract, and column 5, lines 41-50, the appointments are made 
for a specific time during the day). 

As per claim 3, Ralston et al. discloses a method as recited in claim 1, Wherein 
said receiving said receiving (a) of the request for appointment availability includes a 
time duration for the on-line appointment (see column 5, lines 6167, through column 6, 
lines 1-12, the user receives the available appointment times), and 

Wherein said determining (b) of the available appointment times are those times 
during the time period that the service provider is available for at least the time duration 
(see column 5, lines 17-67, through column 6, lines 1-12, the available appointment 
times are times that the service provider is available for at least that time duration). 

As per claim 4, Ralston et al. discloses a method as recited in claim 1, wherein 
said setting (e) comprises: 

(el) transmitting verification information for the on-line appointment to the user 
(see column 6, lines 17-24, verification information is transmitted); 
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(e2) receiving a verification of the verification information for the on-line 
appointment; (see column 6, lines 17-24, verification information is transmitted) and (e3) 
subsequently setting the on-line appointment between the user and the service provider at 
the selected appointment time when the verification has been received (see column 6, 
lines 17-24, verification information is transmitted and the appointment is set). 

As per claim 5, Ralston et al. discloses a method as recited in claim 1, wherein 
said setting (e) of the on-line appointment sets a requested online appointment, and 
wherein said method further comprises: (f) subsequently receiving a confirmation for the 
requested on-line appointment (see column 6, Unes 17-24, a confirmation is received). 

As per claim 6,Ralston et al. discloses a method as recited in claim 5, wherein 
said method further comprises: (g) updating the requested on-line appointment to a 
confirmed on-line appointment after the confirmation has been received (see column 6, 
lines 17-27, the appointment is confirmed). 

As per claim 7, Ralston et al. discloses a method as recited in claim 5, wherein the 
time period is a predetermined day (see abstract, and column 5, lines 41-50, the 
appointments are made for a specific time during the day), and wherein the network is the 
Intemet (see column 4, lines 17-49, the network is the Internet). 

As per claim 8, Ralston et al. discloses a method as recited in claim 1, wherein 
said method further comprises: (f) subsequently rendering the selected appointment time 
for the service provider unavailable (see column 5, lines 58-59, the appointment time is 
inherently rendered unavailable as the appointment times are chosen from the time that 
the service provider is available). 
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As per claim 9, Ralston et al. discloses a method for providing an on- 
line appointment over a network, said method comprising: 

(c) receiving a request for appointment availability of a selected one of the 
available service providers (see abstract, column 2, lines 53-62, and column 4, lines 4649, 
an appointment request is made of the service provider for a specific time period); 

(d) determining available time slots for the selected one of the available service 
providers (see abstract, and column 5, lines 17-60, the available appointment times 
within the time period for the service provider are determined); 

(e) transmitting the available time slots to the user (see colunon 5, lines 61-67, 
through column 6, lines 1-12, the available appointment times are transmitted to the 
user); 

(f) receiving a time slot selection from the available time slots to establish an 
appointment with the selected one of the available service providers (see column 5, 
lines 61-67, through column 6, lines 1-12, the user receives the available appointment 
times); and 

Ralston et al. does not expUcitly disclose (b) transmitting a list of available 
service providers to the user. However, it is old and well known in the art to transmit a 
list of available service providers to a user. Therefore, it would have been obvious to one 
of ordinary skill in the art to disclose transmitting a list of available service providers to 
the user as it allows the user to easily access the different service providers to schedule 
appointments using Ralston et al.'s online scheduling system. 

Ralston et al. does not explicitly disclose (g) updating the usefs electronic 
calendar with the appointment; and (h) updating an electronic calendar for the selected 
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one of the available service providers with the appointment. However, Dean et al. does 
disclose updating the users and service providers' calendars with the appointment (see 
abstract, and column 2, lines 15-21, and 42-56). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of the invention to have Ralston et 
al.'s on-line appointment system have an electronic calendar where the calendar would 
be updated to display an appointment as it is a written reminder for both the user and 
the service provider of the appointment. 

As per claim 10, Ralston et al. discloses a method as recited in claim 9, wherein 
the request for appointment availability includes a time period (see column 5, lines 6167, 
through column 6, lines 1-12, the request for appointment availability includes a time 
period), and wherein said determining (d) determines the available time slots for the time 
period (see column 5, lines 17-67, through column 6, lines 1-12, the available 
appointment times are times that the service provider is available). 

As per claim 11, Ralston et al. discloses a method as recited in claim 10, wherein 
the time period is a day (see abstract, and column 5, lines 41-50, the appointments are 
made for a specific time during the day). 

As per claim 12, Ralston et al. discloses a computer readable medium 
including computer code for providing an on-line appointment between a user and 
a service provider over a network, said computer readable medium comprising: 

computer program code for receiving a request for appointment availability of the 
service provider (see abstract, column 2, lines 53-62, and column 4, lines 46-49, an 
appointment request is made of the service provider for a specific time period); 
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computer program code for determining available appointment slots for the 
service provider through use of a central appointments server having access to a central 
appointment database that stores a calendar for at least the service provider (see figures 2 
and 3, abstract, column 4, lines 17-35, column 5, lines 17-60, and column 7, lines 21-35, 
the available appointment times within the time period for the service provider are 
determined through a central server which has access to the various facilities or service 
provider's information); 

computer program code for transmitting the available appointment slots to 
the user (see column 5, lines 61-67, through column 6, lines 1-12, the available 
appointment times are transmitted to the user); 

computer program code for receiving a selected appointment slot from the 
available appointment slots (see column 5, lines 61-67, through column 6, lines 1-12, 
the user receives the available appointment times); and 

computer program code for setting the on-line appointment between the user and the 
service provider at the selected appointment slot, the on-line appointment initially 
having a pending status (see column 6, lines 3-27, the on-line appointment is set). 

computer program code for enabling the service provider to confirm the on-line 
appointment which has been requested by the user and then altering the on-line 
appointment from the pending status to a confirmed status "an appointment confirmer for 
confirming the appointment in the scheduling server", (column 3, lines 33 - 35). 

Ralston et al. does not explicitly disclose a central appointment database that 
stores calendars for various providers. However, Dean et al. discloses scheduling 
appointments on a calendar and providing calendars to various users (see abstract, and 
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column 2, lines 15-21, and 42-56). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to have Ralston et al.'s on-line 
appointment system have an electronic calendar for each of the service providers and 
users as it would allow their appointments to be easily displayed. 

As per claim 13, Ralston et al. discloses a computer readable medium including 
computer code for providing an on-line appointment over a network, said computer 
readable medium comprising: 

computer program code for receiving a request for appointment availability of a 
selected one of the available service providers (see abstract, column 2, lines 53-62, and 
column 4, lines 46-49, an appointment request is made of the service provider for a 
specific time period); 

computer program code for determining available time slots for the selected one 
of the available service providers (see abstract, and column 5, lines 17-60, the available 
appointment times within the time period for the service provider are determined); 

computer program code for transmitting the available time slots to 
the user (see column 5, lines 61-67, through column 6, lines 1-12, the 
available appointment times are transmitted to the user); 

computer program code for receiving a time slot selection from the available time 
slots to establish an appointment with the selected one of the available service providers 
(see column 5, lines 61-67, through column 6, lines 1-12, the user receives the available 
appointment times); 
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Ralston et al. does not explicitly disclose computer program code for transmitting 
a list of available service providers to the user. However, it is old and well known in the 
art to have computer program code that transmits a list of available service providers to 
a user. Therefore, it would have been obvious to one of ordinary skill in the art to 
disclose transmitting a list of available service providers to the user as it allows the user 
to easily access the different service providers to schedule appointments using Ralston et 
al.*s online scheduling system. 

Ralston et al. does disclose setting an online appointment (see column 6, lines 3- 
27). Ralston et al. does not explicitly disclose computer program code for transmitting a 
user's electronic calendar to a user; computer program code for updating the user's 
electronic calendar with the appointment; and computer program code for updating an 
electronic calendar for the selected one of the available service providers with the 
appointment. However, Dean et al. does disclose updating the users and service 
providers' calendars with the scheduled appointments (see abstract, and column 2, lines 
15-21, and 42-56). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have Ralston et al.'s on-line appointment system have an 
electronic calendar where the calendar display would be updated as it is a written 
reminder for both the user and the service provider of the appointment. 

As per claim 14, Ralston et al. discloses a method for doing business over a 
global computer network, said method comprising: 

(a) registering service providers over the global computer network to identify at 
least offered services, appointment hours, contact information for the registered service 
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providers (see column 5, lines 17-50, the service providers information is provided over 
the global network); and 

(c) registering individuals over the global computer network (see column 4, lines 
50-64, the individual's information is sent over the global information network). 

Wherein said method is implemented by a third-party entity other than the 
registered service provider or the registered individual "a person acting on the client's 
behalf, to obtain a variety of scheduling options in order to effectively and efficiently 
schedule appointments", (column 2, lines 38 - 40). 

Ralston et al. does disclose setting an online appointment (see column 6, lines 3- 
27). Ralston et al. does not explicitly disclose (b) providing an on-line calendar for each 
of the registered service providers; (d) providing an on-line calendar for each of the 
registered individuals; and (e) setting of appointments with certain of the registered 
service providers when the appointment have been requested by any of the registered 
individuals, and for each appointment being set, said setting (e) at least places 
appointment indications on the on-line calendars of the associated one of the registered 
service providers and the associated one of the individuals. However, Dean et al. does 
disclose updating the users and service providers* calendars with the scheduled 
appointments (see abstract, and column 2, lines 15-21, and 42-56). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of the invention to have 
Ralston et al.'s on-line appointment system have an electronic calendar where the 
calendar display would be updated as it is a written reminder for both the user and the 
service provider of the appointment. 
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As per claim 15, Ralston et al. and Dean et al. disclose a method as recited in 
claim 14, wherein said providing (d) provides the on-line calendars for each of the 
registered individuals without cost to the registered individuals. However, it is old and 
well known in the art to not charge users for using an appointment software system. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to not charge users for the automated scheduling system as the purpose of this 
system is to benefit the service provider by encouraging more users to use their services. 

As per claim 16, Ralston et al. and Dean et al. disclose a method as recited in 
claim 15. Ralston does not explicitly disclose (b) provides the on-line calendars for each 
of the registered service providers for a fee. However, it is old and well known in the art 
to charge service providers with a fee for using an appointment software system. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to disclose charging service providers a fee for the automated scheduling 
system as one often has to pay for services rendered by a machine or automated system. 

As per claim 17, Ralston et al. discloses a method as recited in claim 14. 
Ralston et al. discloses setting an appointment (see abstract, and column 5, lines 61-67, 
through column 6, lines 1-27). Ralston et al. does not explicitly teach wherein the 
registered service providers are provided in an on-line directory, and wherein during said 
setting (e) of the appointments, the registered individuals are able to locate appropriate 
service providers using the on-line directory. However, it is old and well known in the art 
to have a list of all available service providers for a user. Therefore, it would have been 
obvious to one of ordinary skill in the art to disclose an on-line list of available service 
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providers for the user as it allows the user to easily access the different service providers 
to schedule appointments using Ralston et al/s online scheduling system. 

As per claim 18, Ralston et al. discloses a method as recited in claim 17. Ralston 
et al. does not explicitly disclose v^herein the website provides on-line calendars, and 
wherein as on-line appointments are made, the on-line calendars of the users are 
automatically updated. However, Dean et al. discloses on-line calendars wherein the 
calendars are automatically updated to display on-line appointments (see abstract, and 
column 2, lines 15-21, and 42-56). Therefore, it would have been obvious 
to one of ordinary skill in the art at the time of the invention to disclose Ralston*s on-line 
appointment system using calendars and updating them to display scheduled 
appointments as it is a reliable way for the one to keep track and remember their 
scheduled appointments. 

As per claim 19, Ralston et al. discloses a method as recited in claim 18. Ralston 
et al. also discloses the various types of on-line appointments that can be scheduled by 
the user (see column 4, lines 65-57, through column 5, lines 1-16). Ralston et al. does not 
explicitly disclose wherein the on-line appointments have a duration, and wherein the 
duration of the on-line appointments is determined by a type of appointment. However, it 
is old and well known in the art that different types of appointments take a different 
amount of time to complete. Therefore it would have been obvious to one of ordinary 
skill in the art at the time of the invention to disclose that the type of appointment 
determines the duration of the on-line appointment as this would allow the service 
provider to more precisely allocate their time. 
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As per claim 20, Ralston et al. discloses an on-line appointment system that 
supports a large number of users in making appointments over the Internet, comprising: 
an appointment server coupled to the network (see column 4, lines 17-49, the 
appointment server is coupled to a network); and 

an appointment database coupled to said appointment server, wherein said 
appointment server and said appointment database together provide storage and 
access for users and provide assistance to users to request appointments with one or 
more service providers and provide assistance to users to request appointments with 
one or more service providers and thereafter permit confirmation, by the one or more 
service providers of the appointments that have been requested with the one or more 
service providers (see column 5, lines 17-67, through column 6, lines 1-24, the users 
can request appointments and confirm them with the service providers). 

Ralston et al. does note explicitly disclose the use of calendars. However, Dean et 
al. discloses the use of calendars (see abstract, and column 2, lines 15-21, and 4256). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have Ralston et al.'s on-line appointment system have an 
electronic calendar as it is a written reminder for both the user and the service provider of 
the appointment. 

As per claim 21, Ralston et al. and Dean et al. disclose an on-line appointment 
system as recited in claim 20. Ralston et al. also disclose confirmations for appointments 
(see column 6, lines 17-24). Ralston et al. did not explicitly disclose wherein said 
appointment server also provides reminders for confirmed appointments. However, it is 
old and well known in the art to provide reminders. Therefore, it would have been 
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obvious to one of ordinary skill in the art to disclose reminders for confirmed 
appointments as it is a common and user-friendly feature that reminds the user of their 
scheduled appointment. 

As per claim 22, Ralston et al. discloses an on-line appointment system as recited 
in claim 20, wherein said online appointment system further comprises: a 
synchronization application that provides for automated review of the appointments that 
have been requested to determine whether the requested appointments conflict with 
entries in a local software calendar (see column 5, lines 17-67, through column 6, lines 1- 
24, the automated scheduling system checks to determine if there are any appointment 
conflicts). 

As per claim 23, Ralston et al. discloses an on-line appointment system as recited 
in claim 20, wherein the users include consumers and service providers (see abstract, this 
automated system is for consumers and service providers). Ralston et al. disclose various 
service providers at various locations (see column 2, lines 30-46, the user may have 
appointments with different service providers). Ralston et al. do not explicitly disclose 
wherein said on-line appointment system further comprises a business directory of 
service providers. However, it is old and well known in the art to have a business 
directory when there is more than one service provider. Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of the invention to have the on-line 
appointment system further comprise a business directory of service providers as it 
allows the customer to easily locate the various service providers and easily schedule 
appointments. 



Application/Control^lmber: 09/550,706 W Page 

Art Unit: 3623 

As per claim 24, Ralston et al. discloses an on-line appointment system as recited 
in claim 20. Ralston et al. discloses the consumer entering personal information (see 
column 4, lines 50-64). Ralston et al. does not explicitly disclose wherein said 
appointment database further stores user information for consumers and service providers 
to reduce subsequent data entry. However, storing information about the user and service 
provider is old and well known in the art. Therefore, it would have been obvious to one 
of ordinary skill in the art at the time of the invention to have stored the consumer and 
service provider information as it makes the system more comprehensive as the consumer 
and the provider do not have to keep re-entering their information every time an 
appointment is scheduled. 

As per claim 25, Ralston et al. discloses a method for making on- 
line appointments over a computer network, said method comprising: 

(a) registering as a user of an on-line appointment system, said registering 
providing a user name, contact information, and appointment availability information for 
the user, the appointment availability information indicating days and times during which 
the user is generally available to receive appointments (see column 4, lines 50-64, the 
user provides contact information and appointment time preferences); 

(c) scheduling appointments between users, said scheduling (c) including 

at least (cl) receiving an appointment request from a first registered user requesting an 
appointment with a second registered user (see column 5, lines 17-67, through column 6, 
lines 1-27, an appointment time and date are selected and scheduled); and 



Application/Contra 




iber: 09/550,706 




Page 17 



Art Unit: 3623 

(c2) selecting an appointment date and time for the appointment in accordance 
with the appointment availabihty information for the second registered user and non- 
conflicting with any other previously scheduled appointments or events in the on-line 
calendar of the second registered user (see column 5, lines 17-67, through column 6, 
lines 1-27, an appointment time and date are selected). 

Ralston et al. discloses scheduled appointments or events for the respective user 
(see column 5, lines 61-67, through column 6, lines 1-27). Ralston et al. does not 
explicitly disclose (b) maintaining on-line calendars for the registered users. However, 
Dean et al. discloses the use of calendars in scheduling appointments (see abstract, and 
column 2, lines 15-21, and 42-56). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to have Dean et al.'s on-line calendars 
for scheduling appointments in Ralston et al.'s system as it allows a both users to quickly 
and efficiently access their appointment times and other needed information. 

As per claim 26, Ralston et al. discloses a method as recited in claim 25, wherein 
said scheduHng (c) further comprises: (c3) scheduling the appointment for the first 
registered user and the second registered user at the selected appointment date and 
time (see column 5, lines 61-67, through column 6, lines 1-27, the appointments are 
scheduled). 

As per claim 27, Ralston et al. discloses a method as recited in claim 25, wherein 
said scheduling (c) further comprises: 

(c3) tentatively scheduling the appointment for the first registered user and the 
second registered user at the selected appointment date and time (see column 5, lines 
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1-67, through column 6, Unes 1-12, the appointment is scheduled at a specific date and 
time); and 

(c4) subsequently confirming the scheduled appointment by the second 
registered user (see column 6, lines 17-24, a confirmation is received). 

As per claim 28, Ralston et al. discloses a method as recited in claim 25, wherein 
said scheduling (c) fiirther comprises: 

(c3) tentatively scheduling the appointment for the first registered user and 
the second registered user at the selected appointment date and time (see column 5, 
line 61-67, through column 6, lines 1-12, the appointment is scheduled); 

(c5) subsequently confirming the scheduled appointment by the 
second registered user (see column 6, lines 17-24, a confirmation is 
received); and 

(c4) providing the scheduled appointment as a tentative appointment of the 
first registered user and the second registered user (see column 5, lines 61-67, through 
column 6, lines 1-12, the appointment is scheduled); 

(c6) thereafter updating the scheduled appointment fi-om the tentative 
appointment to a confirmed appointment of the first registered user and the second 
registered user (see column 6, lines 17-24, the scheduled appointment is confirmed). 

Ralston et al. does not explicitly disclose on-hne calendars. However, Dean et al. 
discloses scheduling appointments using on-Hne calendars (see abstract, and column 2, 
lines 15-21, and 42-56). Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of the invention to have Dean et al.'s on-line calendars for scheduling 
appointments in Ralston et al.'s system as it allows a both users to quickly and 
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efficiently access their appointment times and other needed information. 

As per claim 29, Ralston et al. discloses a computer implemented method for 
providing on-line appointment services over a global computer network, said method 
comprising: 

scheduling on-line appointments betv/een users and the service providers over the 
global computer network based on the availability information (see column 5, lines 17- 
27, through column 6, lines 1-17, the appointments between users and service providers 
is based on availability information). 



Ralston et al. does disclose providing appointment availability information for the 
service providers (see column 5, lines 17-60, the service providers provide their 
availabiUty information). 

Ralston et al, does not explicitly disclose registering service providers for on- 
line appointments over the global computer network, said registering providing 
appointment availability information for the registered service providers. However, it is 
old and well known in the art to have service providers register for a scheduling system. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to have the service providers register as it allows the system to having 
scheduling information about the provider in order to match the customer to an 
appointment time as disclosed in Ralston et al.'s system. 

As per claim 30, Ralston et al. discloses a method as recited in claim 29, wherein 
said registering of the service providers over the global computer network identifies at 
least offered services, available appointment times, contact information for the registered- 
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service providers (see column 5, lines 17-60, the service providers information is given 
over the computer netv^ork). 

As per claim 31, Ralston et al. discloses a method as recited in claim 29. Ralston 
et al. discloses users providing information over the global network to schedule an 
appointment (see column 4, lines 46-64). Ralston et al. does not explicitly disclose 
registering users for on-line calendars over the global computer network. However, Dean 
et al. discloses scheduling appointments using on-line calendars (see abstract, and column 
2, lines 15-21, and 42-56). Therefore, it would have been obvious to one of ordinary skill 
in the art at the time of the invention to have Dean et al.'s on-line calendars for 
scheduling appointments in Ralston et al.'s system as it allows a both users to quickly and 
efficiently access their appointment times and other needed information. 

As per claim 32, Ralston et al. discloses a method as recited in claim 31. Ralston 
et al. does not explicitly disclose wherein said method further comprises: providing an 
on-line calendar for each of the registered users and the registered service providers. 
However, Dean et al. discloses an on-line calendar for users and service providers (see 
abstract, and column 2, lines 15-21, and 42-56). Therefore, it would have been obvious 
to one of ordinary skill in the art at the time of the invention to have Dean et al.'s on-line 
calendars for scheduling appointments in Ralston et al.'s system as it allows a users to 
quickly and efficiently access their appointment times and other needed information. 

As per claim 33, Ralston et al. discloses a method as recited in claim 32. Ralston 
et al. does not disclose scheduling the on-line appointments includes placing appointment 
indications on the on-line calendars of the associated ones of the 
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registered service providers and the users. However, Dean et al. discloses scheduling 
appointments using on-line calendars (see abstract, and column 2, Hnes 15-21, and 4256). 
It is old and well known in the art to place appointment indicators on calendars to show 
that an appointment is scheduled during a specific time period. Therefore, it would have 
been obvious to one of ordinary skill in the art at the time of the invention to have Dean 
et al.'s on-line calendars have appointment indication for scheduled appointments using 
Ralston et al.'s system as it allows users to quickly and efficiently access and remember 
their appointment times by viewing their calendar. 

As per claim 34, Ralston et al. discloses a method as recited in claim 32. Ralston 
et al. does not explicitly disclose wherein said providing of the on-line calendars and said 
scheduling of the on-line appointments are without cost to the users. However, it is old 
and well known in the art to not charge users for using an appointment software system. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to not charge users for the automated scheduling system as the 
purpose of this system is to benefit the service provider by encouraging more users to 
use their services. 

Ralston et al. also does not explicitly disclose wherein at least one of said 
registering, said providing of the on-line calendars and said scheduling of the on-line 
appointments is fee-based to the service providers. However, it is old and well known in 
the art to charge service providers with a fee for using an appointment software system. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to disclose charging service providers a fee for the automated scheduling 
system as one often has to pay for services rendered by a machine or automated system. 
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As per claim 35, Ralston et al. discloses a method as recited in claim 29. Ralston 
et al. does not explicitly disclose wherein said method further comprises providing an on- 
line directory of service providers. However, it is old and well known in the art to 
have an on-line directory of available service providers. Therefore, it would have been 
obvious to one of ordinary skill in the art to disclose an on-line directory of available 
service providers as it allows the user to easily access the different service providers to 
schedule appointments using Ralston et al.'s online scheduling system. 

As per claim 36, Ralston et al. discloses a method as recited in claim 35, wherein 
said method further comprises: providing a search facility that users can search for a 
particular service provider by searching through the on-line directory, wherein once the 
particular service provider is found using the search facility, said scheduling of an online 
appointment between a user and the particular service provider over the global computer 
network (see abstract and column 4, lines 17-49, an appointment is scheduled on-line 
with the service provider). 



Response to Arguments 

4. Applicant argues that appointment candidates are retrieved from a remote server 
not the central server. However, Ralston et al teaches "the facilities communicate their 
availability back to the central scheduling server" (column 5, lines 61 - 62). 

5. Applicant argues that Dean does not teach use of the method by an entity other 
than the service provider. However, Ralston et al does teach "a computer implemented 
multi-facility scheduling system which enables a remote scheduler to arrange client 
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appointments for a variety of services", (column 2, lines 31 - 33), wherein said entity 
being the remote scheduler. 

6. Applicant argues that there is no confirmed status and no ability to confirm the 
appointment on-line. However, Ralston et al teaches "confirming the appointment in the 
scheduling server" (column 3, Hne 8), were a served teaches that said functionality is 
available on-line. 

7. Applicant argues that there is no motivation to combine Ralston et al with Dean in 
order to teach updating the user's electronic calendar. However the motivation stated in 
the office action as being to allow the appointment system in the Ralston, in combination 
with the calendar functionality of the Dean invention. The calendar taught in the Dean 
invention would enable a presentation of the scheduUng data taught by the Ralston et al 
device that would be easier to view, read and therefore update easily as well. 

8. Applicant argues that the combination of Ralston and Dean does not teach 
registering service providers for the services offered, appointment hours or contact 
information. However, Ralston does teach "the operating hours of the facilities, suites 
and equipment, and the working hours of the staff contribute to the determination of 
availability" (column 5, lines 34 - 36). Clearly, in order for such scheduling information 
to be available and accessible in the system, it must be entered into the system. Since 
registration is a way of placing information into a system or schedule, the Ralston 
availability masks are in fact a way of registering the availabihty times of facilities, 
people and equipment. 

Applicant further argues that the method as implemented by a third party entity is 
not taught. However, Ralston et al teaches "a person acting on the client's behalf, to 
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obtain a scheduling options in order to effectively and efficiently schedule appointments" 
(column 2, lines 37 - 38). 

Applicant argues that the invention does not teach providing storage and access to 
calendars of various users to enable users to request appointments. However Dean 
teaches "proposing scheduling update to the first calendar and a memory having storage 
for data comprising the first calendar", (column 2, lines 46 - 47). 

Applicant argues that the art does not teach maintaining on-line calendars. 
However, Dean does teach "proposing scheduling update to the first calendar and a 
memory having storage for data comprising the first calendar", (column 2, lines 46 - 47), 
wherein updating is a process of continually changing a schedule of events to insure that 
said on-line calendar schedule is up to date and accurate. Such updating is maintaining 
an on-line calendar so that it is up to date and current. 

Applicant argues that the art does not teach registration of service providers. 
However, Ralston et al does teach "the availability and downtime of the facility, suites 
and equipment, and the working hours of the staff contribute to the determination of 
availability" (column 5, lines 34 - 36) and that "availability masks are specified to define 
when an entity is available. An availability masks consists of the start time, fi-equency, 
day of week, and duration". Clearly, in order for such scheduling information to be 
available and accessible in the system, it must be entered into the system. Since 
registration is a way of placing information into a system or schedule, the Ralston 
availabiHty masks are in fact a way of registering the availability times of facilities, 
people and equipment. 
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Therefore, based on the reasons stated above, the AppHcant's arguments are not 
found persuasive and the 35 USC § 103 rejections are maintained. 
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Conclusion 

9. No claims were allowed and all claims were rejected. 

10. The prior art made of record and not relied upon is considered pertinent to the 
applicant's disclosure. 

Frid-Nielsen et al. (US 5,778,346) - Appointment reconcilliation system 
Cree et al. (US 4,866,61 1) - Reconcilling entries of two electronic calendars 
Conmy et al. (US 6,101,480) - Electronic scheduHng calendar 
Levine (US 5,289,531) - Remote scheduling of appointments 
www.palm.com - portable electronic organizer. 

1 1. Any inquiry concerning this communication or earlier communications from the 

Examiner should be directed to Eric Shaffer whose telephone number is (703) 305-5283. 
The Examiner can normally be reached on Monday-Friday, 8:30 am - 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (703) 305-9643. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 305- 
3900. 
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Commissioner of Patents and Trademarks 
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(703) 746-7238 [After Final communications, labeled "Box AF"] 

(703) 746-7239 [Official communications] 
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